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a. 

[0001 j 

T^$ix^1t$8i!!iaS«fc«J: mncoimizi ^XM 
!». 

[0002) 

[^Oftfti] ifi*S^ BPR (Business Process Reeng 
ineering) 1fW&^flX\^ . BPRitt, ^<55rtS 

^¥if (tv^7-a-t:x) &m*frt>nmLx¥imt 
i-zztx-h*). zo-mtLxmmmw-fya 

-Wftbtlh^tf^. 7-?70-i;li, LAN 

<mm>>m*mzmLx , ^sstwffl^^^m-ri.- 

[0003] zwy-rya-zfcmi, *<?>%.mizm 
^x®*<Dm$mmmzmfT/mnz-£. ®«nm 

[0004] 7-7 7u-z&mLtz.m&<nmmit7Xt 
<'m3i\,z#m-$hzktfx'*h. ttz. ztit>zm 



mm) 

[0005] ^^-^Xy-^b'i 

wffl LTts %%®x^?*--/i^>n?zm<7)&%m$:'<T 
~>xmmm>hh<7)X'hh. ftuw&iot*!??, m 

>uisATj*%k'zmmixm)!$%i,zmmm*zfi\>\ % 

i\t£th zb%< &mmzffim$m&wizm®T7 v y 

[0006] usa^?-? :?o-£&ffi U3taaw)W» 
<od*>. «?s5!ia5ia(cafij6t)ti«i5Tr'j^-x3>' 

77u-W£isX^<MMmb LX&mW-l 0-3 2 
0 4 7 5-f , *5 i t/im¥ 1 1-66164 #^«KBH 

[0007] Zlxb<MtfaMX'<n7-77V-*mi'A 

[0008] WHITl 0-3 204 7 5^fg{i7-7 
70- !f-/<WKteV^T> 7— 97U— 7>-hlffl 

xmrt&mtrrv -y-~> 3 ^ra^Ast'co-a 

tf<miz%~>-rz&fs5X'-immi-&z tizzo. 
t> vmx'<?>mmmbVFmt(:v-77ti-mmi'*7- 
j±£m&-thi>nx'hh. 

[0009] ttHPF 1 1-66 1 6 4#fi««, 

^-^ 3 y-Tuy^y nzmth i><r>x\ 

[0010] 

mrrv^-i'ByT-uryA.zmiLxmwzmt^ 
z>ttm%mm<owr&t)\ ttzkt^ix^^^h^m 
^x-hh. mmmimz mmzmftrr v*-y 3 
yra77&zmftZikz>j<-7i-t8mmi,±, 7-^70 
-m%mmv>wz%mmzm*& ttix^hbuwi* 

[00 1 1)01 6lZ^<om^7jiT. 7~?7n-Hi 
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'ji>(7)Thh. V-fyo-TtTJ t'f 4 1 62\$tt 

mmsmx'hh. m-*-Mzx&uv> : f%xji®.i& 
izttmmm%T7 y 7-- 3 > £Hff u %Mi-%\-h 

f -f 1 6 3 « . S-aStfA* LrtrWTr- * £ t» k 
I^WMt^-yf 7-?7n-7?f^t*f 

nhixtzmmvm&mmmmmmzfi o . 

[00 12] flitf. ZZX-TtTlVT-t 1 6 3<0 
r^^ATlitaaj (16 2) a^OiES&ttMi' 

[00 13] L*»U ^J^CAvf^oSSmSrfl 

b fc$HSW* k ^ofc^^S'Jffl'-ri. - k ct)T'^ & "7- 

<ntz?>m 1 6 <m* 1 6 4 <50 J: -5 y f-5HBI^T^^ 

^ttA^CSS^'SSr*.^. L£#oT. ^'.yf-^s 
77f -f t'f 4 1*7-7 7X2-mm&<nMz®mmz 
m&ttix <ii ^ k £> . 

[0014] wi^<^m&mm^l 0-320475 
^. fciZ/^ra^l 1-66 1 6 4#&$Stf>k"fe£>i>. 
A'yf */UH!7-7 7D-7?f -f t'f- 4 t>m%U&TL 

[0015] #w»3Ba<tfi. jtis^sgaceijwtc 

®7-;7o-7?f-f t*f-r Sr. 
[0016] 

iwM*fm-thtztba>^m mim^mnthtz^ 

f,z^.%m<r>v—yya- < ^m^X7-Mi, 7-770- 
4T>hmmt£ffii. f5E774 7yhfts#. itt 

Wt (A#£tf-£?K) I177-'Jy--y 3 y7 , Dy'7 
A2rStl)§^l>A*-yfJftSM^^T#Si:, *<7>Hff 

m*^v-7 70— r-^mzmm-z^mMffi 

ftlc Lfctfo TiltrHSSSrSiR-f S 7- 7 7 n-HfrfW 
[00 17] 



a >y 7@T'$>S . RHC^i 3 C^Sfc^JRT'fi. 
LANWAN5rt'(0*7 b7-7 1 5 IZZtl? tltm, 

7D-754 7yh§£Bl 6. 23frmJ$L*tlh. 
[00 183 7-?7D- 9wqg86Ct£, 7-?7 

a-mmmmz ! m%i-'<-x<7)>gmmmzti.'&thtzth 

aflWBE«#S7 tEttSiiT v^i 7-^ 7 o-«f 
ft7-?7D-?7'f rvh^ai 6. 23#>4>jgft 
$;h.7t7-7 7Q-*aw>HfTte** t k(C7-7 7D 

-±w<rm& -&vmth 7-7 7 d-h^w^ss 

k. 7-77n-75K7:xb£|gl 6, 23-^<0«i6 
k. 7-77n-77^fT^hiiai 6. 23k<7)ilft 

[0019] 7-?7n-mfflW£®.8ti. mftsm 
mvmit *<m&* imth mesmB&mm&SL 

mu&mwmi 1 ^ < y ^mm<nm\ tz<ot& 

3^£®W L 7-7 7 n-c05tt«$:$ijffl!-r & 7 o 

[0020] fltfir. EMGB J:tf**er*-r -f t'f 4 
ff-TI»7-77a-7 5^Tyh^iai 6tc«. 7-7 
7 a— ^-y ^1 6 fc WJim«!S$:-iS LTtf o 
SI 7k. 7-770- 9--^S6*^JS<lSii^=& 

mmmimmfi o 7-^70-^8 1 s t . 0 
tztoztsMmmmfmrnftm^mizmmiztgiikz-s-z. h 

*^F*f«*a2 lk. MISM*^^^?T<7)Klc. »iT*a 

a<fmrr'j7--^Byra-/9M.im^B2 2tm. 

[002 1 ] 7-77a-Hfl#gi 8«, tUKS«» 

[0022] ttz. A yfT7f tf 4 SrHfrt&V 
-770-75^ T>-hSa2 3 Cti % - 7-77D--9" 

-A^t6 k«iifiJas^-igLTiT^fflfi#a2 4 

k. 7-7 70-- 9--y^S6*^iHft^^/L>=S-a*» 

^4f5 7-7 7n-H^g2 5k. ^-y+SmBcm 
ft^zmtoZixhm%T7-V7--is3yTv77J±* 
*&H«lLTt5<A.yf7-D^5^S*g2 IWWLtfhtl 
XWh. 7-7 7a-Hff^g2 5t±. A-yfSlifSH 
fif#S2 6*^a!jSS/tS. 

[0 0 23] 02Ji. 01"^C7)7-77O— >^HI 
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etiXi/v—ryv-ryJ T>vms.i 6, 230'P 
tm&^wrry^-y^MThh. mm*, 7-^70- 

6, 2 3«, 7-nf->3^-Vti3ytfi 

[00 24] dft^3>b'i-?gBli:Jr-;K-K2 
8, 44Wyf'f>'^fAMX29, 45=Srfc'£A 
TJSfii LXimi. T-?A7JHH A7J$3 1 , 4 
7t, A7JT-* J fc^f f -**£*EttfiHW"*rt» 
>«U30, 52, 62fc, ®5Z.T<X?&W.4 0 , 5 
6. 6 4*fcttUAw<7;W1#EttSB15 7, 6 5& 

t'zmmLX7 i -?%z<7)&®zftiftmd.m®3 5, 

51, 6 It, CRT38, 5 4 4fcJ4jaUli3 74^ 
«*^lTd«*^3 3, 4 9t, T'jy^3 9, 5 5, 

6 3&i: ^m^x^-^tp^^^-th^m 

4. 5 0, 6 0i:, *vV7-9TirT9A\. 42, 

^siatoiifi^fioaftPJffligpse, 4 6, 5 s 

[0025] *Hit^®-CJi , HI fc* Lfc7- 7 7 
n-V-^mW.6C0V-?yri-m i n®ffl^®.8, * y 
■fe-^'^^Sl 3£02tf)7-77o— 9"— ;&B6 
tfJMSI* 3 2 tcttlSU 1 4 3 6 

[00 2 63 Hl^LfcBRfcitfWBT'?'?- 
4 b*T- -f StIUtT^?-? 7 n-7 54 TV h£IB 1 6 
cD<7-;?70-!I*t^81 8, m^*tfS*g2 1(±02 
^RSB 1 6 3>*B9&4 8 £fflKU flftftgt l 7 Sril 
<I»|lgB4 6 KftfSLTV^ . 

[00273 4*:, milZ7^Ltz^-y^T9y-4 t'x-r 
£J|frT67-77a-77'f7 , >-h£Sa2 3<0 , 7-7 
70-StfJ^g2 5tt, 02CO|5]^B2 3COj!!iagP5 9 
fctfg L , 3HI#S 2 4 £afi$W33 5 8 IcftlS LTV"> 

[00 283 *fc:. *HSfe^®OK)f^t=OV^T, 01 

7-7 ya-^r-^mmeiz}5\fh 7-7 ?o-nfi*i 

[0 0 2 93 *3MS8(i, ■H^« 1 7-^7o-c7)Hfi : m 
ffltcHtt <jSK3 4"f, S3OKT01tf>7- 

77n-«=gffif8felt^g7A>£>, ^f£7-77n-<7) 
*ffMW£WjbSflHB£A*U 02<7)rtSM ; &'J 3 0 
C-BSWtcE« LTfc* < . S 3 1 Tti-fOffifSCJ: 0 , 

?. S32fcJ:l/S33Tii7-770-77-'f7>'h- 

gst-cn?? 7-7 7 D-7? r < t*-f vmm 

aHPSrfcif S 3 4 , @fgtil»-e*>ixlf S 3 5 , m>W& 
T'S)iX{f S3 6c7)^7 1 -yrtCfcV'»T^ y-fe-^ifefS* 



^•t3>. S3 7TiiSf£ , 7-77n-<7)#® (m#TW& 

[00303 S3 8Tti7-7 7 0-77'f 7>hSB 

M«-T4. »9#&&*&U:S3 2'-S3 7fct* 
D®*. S39~S3 AfttJift^g (01 coiifi^S 

1 4 > frt?<n* v-t-s^ws^siasas^Tv^. i 

S3B£TJ&r#f?7-f AT9htf5W5@8fflfctf5. S 
3Ci3il/S 3DT'(±iD^X .y-te-i^aS'JSr^KL, 
S3E-S3GO#Xf- y7'{C*JV>T«-»5^ y-fe- 

S3 £M£iL, &oRN*stt!ttfc*&3-li:*. S3 IT 
ttgffiiHJW** y ■fe-S'** 1 * £ **** JS-T 
i>. 4*5£>&:l§^li, S3 9~S3HSr^0ii-t. 
IC, S3 JlCT^V-^^o-cO^TW^Wv «E 
fT^-&i§-&{2 S32*>£>S3H4 T'COXx y 7* £ SKV 
-7 70-*^T-tl> ^-CHOiE-r ( S 3 J ) . 
[0031 3 mz, lai^Xvt-ytflifgl 3 
OSM£fc-?vvc, 04tc*-r7a-^-A— Mci 01^ 
4"*\ S4 0T-(iff3*<7)V-^7O-^if$iJ{HI^ 
g (01O8) ^7?f<t'f<fe0^T#S (01 
C010, 11, 1 2*3it/03cOS34, S35, S3 
6) 36»<5»0^vk-^J©8*t«"SiSE«LTV^*. S 

4 l^-CSfi*^*$iX&fc, S4 2CT7-?7D- 

«afflf8ieit*a (0107) ^a>, ir^-t 2.7-^7 

£A7Tf&. ^-UT, S4 3tCT#T^7^-f h'f-fSW 
SJaSUfffi^ y-fe-^, -?-^A7Jffl^^7clcLT# 
fi£f •& . S 4 4 T"«*Of^« Lfz* y -t-^'^m^M 

(0 1 <n 1 4 ) M£5rr& . 
[ 0 0 3 2 3 fcfc , 0 1 fcSRf3Ht#» 1 4 

-f, S 5 0 Tliluao^ -y -fe- v^^S ( 0 1 CO 1 
3) *>£><7)^ y-ti-ioMfi^i:, T7-^7n-i7 7>f 
7>hilB (01^1 6, 23) A^WJE^^-y-fe-i/* 
8:?!»ia»LTV^. S5 1 izx gmmftZixZ t S 

5 2, fe<kl^S5 3^T-?-^i:^^^SrW^-r-S.. ^ -v 
-fe-^'^#gl 3*^cr>^ -y-fe-xjIHtig^cO^ 
<i, S54lCT^$ft^7-^7D-^7'f T^h^ 
B^ y-b-^^fi-ri.. 7-7 70-7 5-f Tyh 
gB*^<0^^ y-b-^'co^ii, S 5 5 \zxy~9 
7n-mftfflW^& (01^)8) (;-ec7)^.yfe-^?-|K 

[00333 mz. 0 1 ic^iuk, imrv'f < ft 
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7. t'f-fSlff7-;7D-?5 
^T>'hgM2 3coafi¥ia2 4^ll)^t'?V^T. 06 
CW7O-ft-^J:0»Wi. *-f. S6 0T' 

tew&w-fyv— ^-^g^ad^a (hi *>i 

HBt<07-?7DH»T#R (01*91 8, 25) a* 
^jC^^-yfe-^iMfi^Sr^StStTV^. S6 
lfcTSflJ&^iiJSflSfcs S6 2fcJ:t/S6 3tC-C. 

[00 34] V-^7O-Hf-AilS6*»<9<0^yfe- 
^ik^ti . S 6 5 (CT 7- ? 7 D-Hff#S 1 8 
HLfc^v-b-yMBJM"*. 7-77n-H4T*a#> 
L>cr>m®* "/ >*aHHS**>»£li, S 6 4 KT 7- 

c o o 3 5 ] <ziz . m i cs-j-hh, nmr^r* tr 
-mn^m 8<ommz^x . @7i:st7n-f+ 

-hK±»)BMW-4. S7 0T(4153i<DafI*a 
(01(7)17) *^^-yfe-^(15r^B$B^fCV% 

*. S7 1fcT«Ij&*4«B3it*i:. S 7 2 {CTlelfg. 

t*:(4*ff£<92: *> <5><or^f - -f t'-r 4 . 
[0036] miTtf 4 b'x -f S 7 3T-«^ 

ttts^a CH102 1 ) tem^-z&fffl^mKstt&ft 

«6fll*« : ?«»¥S2 1 . S 7 4 Tli*0 

*fl*r*. isia^^r^r^tT-f co*^. S75 

T* : P»B#a2 1 £ffllvC§lffffiS#(;:*^.£>^2: 
-S-x*. i»t*«fi«S#JtfiWfc:j6tT, Hern 

^'7i»ieii#s (0i « 2 2 ) ^ttfgT-u^AS-jg 

ISflUeS^-yfe-^ffiftf &. S7 7TJ4S7 4. *J 
4tf S 7 6 CTfMfc Ufc#T ^ ff a vm&8&* 

affi^Sl 7 a,J8^4. 

[00 37] iWz. HK^-r^'-vf-T^x^ b'-r-rH 
«y-^70-^7^Tyh^S2 3(?? , 7-^70-|| 
ff#S2 5<0i!)^OV^T. I8l:§f7D-f+-h 
KiOKW-S. ti*. S80T'(4fflfI*a <H1<02 
4) 3&^<0^ vb-^SHIrS^SffiLTV^. S8 1 
CTSStftftiliSiiS t . S 8 2(CT^ •y-fe-$*f»Tl§ 

(11(027) *^g»rr&. S8 3-C'{i^C0^TSrS 
ULTfcD. S 8 4-rt*TA*«B$ ft 4 S85(CT 
* <7«ff *SIH i t> 1 fc> < v + 7 ? -r •< b'-r 4 &Hlf5 
S^t y •b-vS-ftrit-rS . S86 T'i4#J« LftttJRJ&S 

dafi^-aMt^-fS. 



[ 0 0 3 8 ] mz, *«"J*3*iMflfc-PVvt0 1 ~H 1 
5*#SHL , CfiMfc:BMIH-&. 09«'7-?7n-0iJ6 
6Ji*«W«ft#0lt:BlWf &fcft^Brc-ft&. 0*. 

6 7\mmw®i'fTo j- vxh d . r mw. 1 j «aas 

#AaWW»} %X 6*1-0*6 . 6 8(i/N* y f-*UI*fif 0 / 
-FT'*) 1 ?. r gB2 j jWW93T6*VO>6. 69(4 
BJ6«Si«:1f 7 7- VX'h 0 . r§£B3 j <affla#B# 

9 £T 6*1/0*6. 
[0039] 01 0(4. 01c7)V-^7Q-l : Sffif8ia 
«#S7teBb&t*'7-^7n-*lflr«7 O^jjE^I 

i(7)(5IJIi09^J3(t| ) , 7-^7n-(7)ii^«7)}i 
ftflTfc*. -yr#-t 7 1(4 V-^7a-^8£fLS: 
SM8(|-f 6 x-*- y X##T*> 6 . i <7)WT"t4XT -y 7*# 
#1 0*^T(^l6]* i -?TI« ; f^TOLTV'.<„ T^>-3 
y7 2(4V-^7a-r^T>f v-f-ivmtb* 

(4-?-co^fr^l*!S5r^1-fJ^ftr-7';u (01 2) O 

6»8I*T*6. y-F7 4B*777 l < t'f-(J«T 
"tSV-^ 70-^7^ TV hiiatOffllgTfcO. 01 
+«7-^ 7D- 16.23 *WJSi-6fl!« 
T*6. / 7*-y'ifcliA' 7 f 7D/5Affl«7 5 

(4. tpz/b >mm t fzii®fi<r>i3r&ii mn m^miz 

n-r^vi-ro^yMzm-thm^t^i. 
[ o o 4 o ] 0 1 1 (4. mmcoy—? 7XD-<smtimcr> 

^hhh^'^^^-^ivs7<nmmx-hh. 0 

1 O«3£fr7 3i:01 l^fr8 8(4MX5ft(t$ixTV^ 

mw%9 imimtimzxh-ftmttbhfrL. v- 

7 7n-mmmwcr>XT-vTm^7 liztfmniizhx 

l->2>„ Clixfe01 O<OV-^7o-'SSffi?87Ot01 
l«¥ij5S£ftT-7'^8 7{4. 7-^7D-fli;S'5' 

< n^onff testis wifcsga ^-c ^^«$gt-*> § . 
[ o 0 4 1 ] mz. *n#w<ommiz^xmmtzm,w 

•fh. 0lco>7-^7n--^-ys*gB6(ZT09 
<r>7-7yv-6 6tf1im)Zii. V-7 7o-#fT*S 
8^7-^7 9 iZfflWimi xztztm 

Eft. 7-77D-SMg9li, 03<7)S3O(CT 

<wm'(IM7 OSrATjL. 0 2 <0rtSB* * U 3 0 Izffifi L 
Tfc< (S3 1 ) . S3 2-S3 3T'(4. 7-?7n- 
<PitMS7 OcOXx -y 7'#-§- 10cOl^3-H (76)tf) 
7;-/ay72K. it^T^T-f t'f-( tfJBfLS3 

6 (c$oj«£ ^-r . s 3 6 x'izm%sm®m?rfflm-fs. 1 

1 ^ y -b-^^jS^S 1 3 -y -fe- 
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i^mKtH^ti. S3 7T'(i7-:7 70-<ggte« 

T-/ r#^2 0<0U-3-K (77) ttch. S3 8Tii 
*l/yh^f777 7(07^y3V7 2*W^, 
fcgcomm.ift 0 « S 3 9 - S 3 A£&W£jt#> & „ 
[00423 tfacmij&OS 3 6frhn&Wfc%PK* -y-t 
-^m^^$ix^-yfe-^«#Sl 3(±, 0 
4<DS3 0~S3 l^fTC* -y-te- vfMt^^gft, 
S 4 2 fct |*lgM * y 3 0 (Ct&tt LT£> h V—9 7 t?- 
«affl$g7 0WU3-K7 6 2r#^L. S4 34CT01 
2 OttSMm^* 7*-y'9 6$: ffi^AT h . ::t' 
S(I$fci£3titfS9 8J2:/- H 7 4 . 77 r * ff << «S'J 
99iiT^^3^7 2, fflS^ffifgl0 0(iffla*7 
3. ^•/-fe-^'l 0 1 Ji^-y-fe-^'7 5*^*^1.. i 

tz. wmmw\ : fio2i l i^m^m^mm^fki 1 

iMfl7U^Sffl?S9 7{ig^XxAA^*a6T 
BETf*. ZLX. S4 4tCTam#S14^L.^flSi 

[00433 zco* ■yt- ; jmmm*z%vfzi&m^&. 

14<2\ 05«S5O~S5 1 £!£X* vb-imm% 
TfiZ&ttht. S5 2-S5 3lCT*riS^^^yte 

[00443 *-y h7-7 1 5S:^-LT. 7-7 7 o- 
;7>f7yMIl 6£tt»JS£&8§^;<y-t-:x9 6# 
iIfi#gl7#06<DS6O~S6l£ig 
■C^yfe-^'SrSftt-l). S6 2-S6 3t:T^7-fe- 
>-'9 60Sti$fe^^1t?fi9 8*^, 7-?7D- f- A 
gS6A^co;<-y-fe-i''£{ifc«TU S6 5CT7- 
^70-H?r#gl 8^S«L^ 'y-fc-^lKii-t 
S. 

[004 53 *7*-^£Sg)M$iT.*:7--7 7a-|gfi : 
*S18ii. 07<OS7O~S7 lSrigT^-y-fe-v^ 
Sfii-St, S7 2tCTP<-yfe-x9 6c7)T^-r-fb'7 i 
4«S'J9 9a>£>*«£77x4 tx-ffcWBBU S7 5C 

[00463 S 7 5 T'lZ*tiZm®mft^&2 0*5, ^tfS 
fiTO** -y-fe-^9 6cDfflM^7 3A^fiS*A fcf2 

*U «^»i§#©2 1 fcffiwtJSys^A^t^fcjj-i. 
6. ^^^S7 5T'Ji;. ffl^A^OfE^IIS:^ 
*»S3M&21;fr><^tt&. S7 6T1i*<DJE5®g«*> 
4,. II 1 3<7>#!StKi£lSg* -y-fc-^' 1 0 3 Zftf&t 

h. mma^mmm 104. s«^ats?8 1 0 5 . r 

yf-( hr^«S'Jl 06. fcitffHtTctiM?! 0 8Ji 
5fetcSftL^^^«5f^^-y-b-^9 6*^^, fcl 
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PROBLEM TO BE SOLVED: To provide a work flow managing system where a batch processing- type 
work flow activity for permitting an information processor to automatically perform a job application 
program can efficiently be incorporated during a work flow job. 

SOLUTION: A work flow server device defining a work flow, issuing individual job instructions based on 
the definition and grasping/monitoring the progress situation of the individual jobs and a work flow client 
device receiving the job instruction that the work flow server device issues and performs the job are 
installed. The client device is provided with a batch processing-type job performance means which 
automatically starts the job application program and a means informing the work flow server device of 
the performance result. The work flow server device is provided with a work flow performance control 
means judging the performance result of the batch processing-type job informed by the client device 
based on a previously defined judgment condition and controlling the flow of the work flow by the judged 
result. 
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